John Michael Myles

email:mmyles2001@yahoo.com  web: www.mylesdesignstudios.com  phone:603.483.2499

Objective

A challenging career as a member of a dynamic team working to define and improve user experience.

Proficiencies
UX Skills:
User/usage centered design techniques, persona development, use case / task case definition, user research & testing (ethnography, contextual inquiry, focus groups, surveys, interviews, card sorting, affinity diagrams, remote testing), interaction design, information architecture, requirements analysis, spec writing, heuristic analysis, contextual walkthroughs, parallel design processes, information foraging theory / design scent, rapid prototyping (paper through full fidelity), wireframes, storyboards, graphic design, solid project planning and leadership, excellent written and oral communication, strong presentation skills
Dev. Skills: 
HTML, CSS, XML (Schema, XSL, DOM), XAML, SharePoint, PHP, MySQL, Java, JavaScript, JSP, VB, C++, Familiar with Object Oriented Design techniques, UML
Applications: 
MS Word,MS PowerPoint, MS Excel, MS Project, SharePoint Designer, Eclipse, Visual Studio, Adobe Photoshop, Adobe Illustrator, Dreamweaver, Flash, Visio, Axure, Morae, Balsamiq
Professional Experience

Senior UX Designer

Autodesk - 100 Commercial Street | Manchester, NH 03101 | 2007 - Current 

Senior designer in the AEC division (Architecture, Engineering & Construction). Focused for two years on AutoCAD AEC vertical applications (AutoCAD Architecture & MEP). Part of a four person design team in charge of a complete UI overhaul for all products. Part of the AIRMax initiative to implement consistent UI components across applications in the corporate portfolio. Shifted focus to design of the Revit product line in 2009. 
· Lead UX Designer on Autodesk WikiHelp, a key component of Autodesk’s new community learning corporate initiative that embraces open-source help, and community interaction.
· Involved with researching and designing new features and feature enhancements in AEC products. 
· Corporate design lead on effort to update error messaging across all products to utilize Microsoft task dialogs. 
· Conducted extensive user research and design testing both in person and remotely. 
· Design & implementation lead on AEC UX intranet, hosted on SharePoint.
· Pioneered use of collaborative parallel design process on project teams. 

· Created paperless wiki bases design specification system. 

· Introduced knowledge/importance matrix for project planning and tracking. 

· Thought leader on methods of effectively communicating design intent, and evaluating results against project goals.

Senior Interface Designer

Unica Corporation - Reservoir Place North | 170 Tracer Lane | Waltham, MA 02451-1379 | 2005 - 2007 

Member of a two person team responsible for design & usability of Unica's Affinium Suite Marketing applications. Worked directly with several (roughly half a dozen) application teams to address design & usability concerns. My design responsibilities include user / task analysis, wireframe, paper prototype and interactive prototype development. Primarily responsible for devising and communicating corporate Design Process (based on Usage-Centered Design [Constantine & Lockwood] and Essential Modeling techniques) as well as integrating that process with the overall development cycle. The Unica design team is a center for web UI implementation expertise, and thus responsible for delivering much of the final UI pages and components to engineering. Closely involved with efforts to disseminate and decentralize UI implementation knowledge though standards, best practices, recommended tools, style guides, and design patterns. Spearheading effort to incorporate user testing methodologies and usability metrics into the development cycle leveraging TechSmith's Morae.

Product Design Architect

Chordiant Software - 1750 Elm Street | Manchester, NH 03104 | 2002 - 2005 

Chordiant Software, Inc. is an enterprise software provider of solutions that automate business processes to meet the needs of organizations in such sectors as Retail Banking, Card Services, Lending, Insurance and Telecommunications. 

As a key member of a global product design team with members on the East coast, West coast, and in the UK, I have been responsible for all aspects of interface design across several product lines. As design lead for marketing products, I worked closely with domestic team leads as well as offshore development group based in Bangalore India. I was the prime individual responsible for usability testing efforts and early prototype development. I continuously evaluated market requirements, customer & field engineer feedback, and latest moves by major competitors. I used this information in combination with proven interface paradigms, personal design experience, and usability testing to develop intuitive and compelling products. Worked closely with engineering team to help implement designs in a timely and cost effective manner, while maintaining original spirit of a design. Also a prime contributor in four-person team that developed patented user interface technology for visualization and editing of complex objects, optimized for web applications (Process/Viewer Interface - US Patent Number 10/639,735).

Senior Product Designer

Bowstreet, Inc. - One Harbour Place | Portsmouth, NH 03801 | 1999 - 2002 

Directly responsible for all aspects of interaction design across product lines. I contributed and oversaw many aspects of visual design. I was involved from the earliest requirements phase of the development process to help scope, define, and address interaction design issues. I compiled and iteratively revise detailed specifications, interaction diagrams, and screenshots for usability testing and development. I directly implement UI code on projects as needed. I constantly developed, revised, and presented reference material (such as style guides, conceptual models, and design principles) targeted at improving product usability, and stressing the importance of up front design. I designed, conducted, and reviewed usability studies at all phases of development (paper prototype to released code). I acted as the primary arbiter/advisor over enhancement requests around usability and user interaction. I worked very closely with many interdisciplinary product development teams. I was publicly recognized on several occasions for my contributions towards improving Bowstreet's products.

Product Specialist

Unicam / Tecnomatix - 30 International Drive | Portsmouth, NH 03801 | 1997 - 1998 

My role as Product Specialist encompassed a variety of duties:
Product Research & Continuous Improvement: Developed a variety of standard specifications and data management tools used company wide. Worked with manufacturers, customers, sales and support to proactively revise and improve our product. Review and prioritize revision requests and schedule necessary fixes and enhancements. Conduct regular customer and manufacturer on site visits to evaluate performance. Technical representative in high-level new product feasibility and steering comities.
Test Duties: Developed and executed standard test procedures. Maintained documentation and information databases used in product testing.
Team Skills: Managed the daily and long term operation of specialized interdisciplinary product teams. Responsible for evaluating & prioritizing issues, developing procedures, and distributing. Kept projects on track and team focused.
Technical Support: Acted as primary point of contact for Beta sites used in field tests of new products. Resource for customer support engineers on issues requiring a high degree of expertise.
Successfully revised several problematic interfaces (primarily through enhancing usability) resulting in increased customer satisfaction as well as increased sales and market opportunities. Received special recognition and 'Star Performer' award as a result of my technical and directional contributions. I was regularly appointed a leadership role on major projects and was recognized for my ability to get the job done on schedule with the resources available.

Education

New Hampshire Community Technical College Stratham, NH: Computer Programming

User Interface Engineering Cambridge, MA: Courses on interaction design and usability study techniques 

Edward Tufte Seminars Yale University, New Haven, CT: Lectures on data visualization

Fairfield University Fairfield, CT: Electronic Engineering

Other 

Actice Member IxDA (Interaction Design Association)
Active Member ACM (Association for Computing Machinery)
Active Member UPA (Usability Professionals' Association)
Intermediate level proficiency in German – written & spoken
Online Career Profiles:

LinkedIn - http://www.linkedin.com/in/mikemyles
Plaxo Pulse - http://mikemyles.myplaxo.com/
